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The Town is guided in decision making by the Strategic Plan. This four-year vision for the Corporation provides an overall 
direction on how to allocate resources, whether new initiatives should be undertaken and how well the Town is delivering on the 
expectation of its residents.

The current Strategic Plan will expire in 2014. A report has been produced reviewing the accomplishments during this time. This 
Community Report is an excerpt from the report and highlights some of the Town’s key accomplishments broken down into five 
key areas: 

• Providing Great Services 

• Managing Growth

• Community Engagement

 • Our Environment, Heritage  
            & Culture

• Good Government

 
To read the full report please visit  
www.eastgwillimbury.ca/stratplan

COMMUNITY REPORT 2010-2014



PROVIDING GREAT SERVICES

 Since 2010, as part of the Town’s commitment to community safety, 12 full-time  
      firefighters have been hired

 The Town recruited a Deputy Chief and full-time Fire Inspector/Public Educator

 EG will have a 24/7 full-time force in place by 2015 

 Queensville Fire Station 28 is being renovated to accommodate 24/7 full time service

 Mount Albert Fire Station 26 is being rebuilt at 22 Princess Street and is expected to   
      be complete by Spring 2015

EG FIREFIGHTERS 
6000

total hours of  
training each year  

1383
Total number of students who participated in the 

2013/2014 Fire Education School Program

     PROVIDING GREAT SERVICES
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     PROVIDING GREAT SERVICES
 The Sports Complex was refurbished and expanded to include new dressing rooms, spectator seating, lobby, and a 6,000  
      square foot community hall

 A new activity centre was opened attached to Phoebe Gilman Public School in Harvest Hills. The centre allows the Town  
      to run a variety of programs for seniors, adults and children using both the activity room and shared-use school gym.

 The Town is working with the YMCA to develop a potential agreement for a new multi-use recreation complex in          
      Queensville

 Free WiFi is now available at all major Town facilities

 The Library expanded their hours of operation to include Fridays, Sundays and expanded weekday hours 

 The Town developed a Council approved Public Art Policy for facilities and open spaces

 Council approved the new Community Infrastructure Partnership Program that provides financial assistance to           
      local non-profit groups for projects that benefit the Town by adding to or improving Town infrastructure (such as           
      picnic shelters)

THE TOWN 
OWNS & OPERATES:

4 
9 
26 
29

Splash Pads 
Tennis 
Courts 
Sports Fields 
Parks 

FACILITIESEMERGENCY SERVICES



     PROVIDING GREAT SERVICES

 Council approved a new master plan to develop a Town-wide network of on-and-off-road trails over the next 25 years

 New playgrounds were opened in Queensville Park, Don Rose Park and Peggy Woods Park

 Major trail upgrades have been completed in Vivian Creek Park and on the Nokiidaa Trail at Rogers Reservoir

 Staff developed and implemented a new Community Centre and Parks Sign Standard and installed new signs at many locations

 Recreation Services implemented a new online program registration tool called iReg

 The Town expanded recreation program choices for all ages and added a number of new summer camp opportunities  
      including golf and tennis camps, youth adventure camp, theatre arts and robotics camp

42%  
Number of 

participants 
registered using iReg 

24 km
Total km 

of multi-use 
trails  

in East 
Gwillimbury

     PARKS, TRAILS & RECREATION
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     PARKS, TRAILS & RECREATION

     MANAGING GROWTH

 The Town’s first ever Economic Development Strategy was  
      approved by Council in 2012    

 The Town has actively developed a Post-Secondary Attraction  
      Strategy. In April 2014, a presentation was made to York            
      University to build a post-secondary institution in EG.  
      Plans are in place to continue the pursuit of a post-secondary  
      institution in EG.

 During the past four years, 800 new jobs have been created  
      by the relocation of new businesses into EG and the  
      expansion of existing businesses

 The Mount Albert Downtown Revitalization Strategy and  
      Community Improvement Plan was endorsed by Council and  
      staff are now developing an implementation strategy

 In 2013, the Town developed the Business First program to  
      provide special assistance and expedite development  
      approvals for new and existing businesses

April 17, 2014  
 

YorkU in EG 

Presented to YorkU 

 

2602                 
Number of 
building  

permits issued
including 
672,000 

square-feet of 
non-residential 
development

 ECONOMIC DEVELOPMENT



 Over the past four years $160,000 was raised for the Youth and Community Initiative Fund to help 
      individuals and community groups participate in or organize community activities.  The funds were            
      raised by the Mayor and Council Annual Golf Tournament. 

 The Town launched a new, revitalized web site with improved usability based on a residents’ survey

 The Town joined Facebook, Twitter and LinkedIn to expand public outreach and engage residents 

 Over 700 residents attended the first ever NYE in EG New Year’s Eve event at the Sports Complex 

 The Town partnered with United Way to support social programs and was presented with the  
      Gold Award for participation 
 Here are a few of the partners the Town works with to provide quality programs and services    
      for East Gwillimbury residents:

   

500 
Number of residents 
the Town involved 
in surveys to guide 
and measure our 
communications

NYE 
 EGin 

COMMUNITY ENGAGEMENT

     EVENTS & ENGAGEMENT



     EVENTS & ENGAGEMENT

OUR ENVIRONMENT, HERITAGE & CULTURE

 East Gwillimbury staff developed a Thinking Green Strategy to provide   
      direction for environmental protection programs and was the  
      recipient of the 2012 Ontario Power Authority’s Country Conservation  
      Leadership Award for the Town’s Thinking Green Development Standards

 The Town partnered with Savings by Design, a green building  
      initiative that offers financial incentives to commercial and residential  
      builders, to design and construct high performance buildings

    As part of the Town’s Emerald Ash Borer Strategy the Town conducted      
      a tree inventory and public engagement campaign

 A Farmers’ Market was established in 2010 and continues to grow. The  
      Market runs on Thursday afternoons at Yonge Green Lane Commons.

 In 2012, the Town completed the Cultural Mapping Project and  
      Cultural Plan to provide a better understanding of the rich  
      diversity of our community’s cultural resources such as the  
      Sharon Temple

The Town 
diverted

68%
of garbage 

as organics & 
recyclables

THINKING GREEN



 The Town expanded Customer Service to two counters in the Civic Centre to provide  
      one-stop service for residents

 The Town web site and Town Page in the local newspaper have been revitalized to make  
      information more readily available to the community

 The Town strives to provide great services to the community, while ensuring expenses and          
      property taxes are kept under control

 Over the past four years the average Town tax increase, when blended with increases at  
      the Region and school board, has been 1.6%, which is below the four-year average   
      provincial inflation rate

 The Town has maintained debt free status since 2012

 Town reserves and reserve fund currently stand at $15.4 million

WORKING FOR YOU

CUSTOMER 
SERVICE 
45,000 

phone calls each 
year

 Contact us 905-478-4282  www.eastgwillimbury.ca  customerservice@eastgwillimbury.ca

 

COMMUNITY EVENTSCat Days of Summer - Adopt kittens for $75 and cats for $50 at the Georgina Animal Shelter. Visit: Adoptapet.comAnnual Fall Festival - Sept 6 from 8 am to noon at St. James the Apostle (18794 Leslie St). The festival includes baking, produce, books, garage sale and BBQ.Bereavement Seminar - Sept 13 from 9:30 am to 1 pm at Sharon-Hope United Church. With Dr. L. Keith Taylor. Please register by Sept 5 at 905-478-2231.

Casual Crossing Guard - No deadlineWater/Wastewater Operator - Deadline Sept 5Municipal Inspector - Deadline Sept 5See eastgwillimbury.ca/jobs for submissions details.

 

EMPLOYMENT OPPORTUNITIES

The 2014 final residential property tax bills were mailed on June 25. 1st installment is due on August 29 and the 2nd installment is due on October 31. Payment can be made through any of the following prepayment plans:1) 10 month installment plan (February to November, withdrawal is the 15th of each month) 2)  Due date installment plan 3) Arrears Plan – preset monthly amount to help you catch up on any tax arrears
Payment can also be made by telephone/internet banking, at any chartered bank or in person by cash, cheque or debit at the Civic Centre.  Unpaid taxes will be charged 1.25% interest/month as of the first day of default.Call 905-478-4282 if you didn’t receive a tax bill. (Failure to receive a tax bill doesn’t exempt the bill from being due or from the taxpayer incurring late payment charges.)

 

FINAL RESIDENTIAL TAX BILLS

Registration for Learn to Skate, Power Skating and Figure Skating is now open.  Programs begin in early September.  Visit egskatingclub.com to view programs, schedules and registration details.

 

SKATING REGISTRATION

East Gwillimbury Sports Complex 1914 Mount Albert Road, Sharon 

Carnival Games, Leisure Skate, Face Painting 
Live Music, Food & More! 

 Holland Landing and  Mount Albert Lions Club 

Funding provided through  the  East Gwillimbury Youth and Community Initiatives Fund 

Lions’ Family Fun Day September 1, 2014    
 11 a.m. – 6 p.m. 

WALK Safe DRIVE SafeParents can be great role models for their children. Teach children about pedestrian safety as soon as you start walking with them. 

In order to safely cross a street on their own, children need three important skills:
1. Be able to decide on a safe crossing route2. Realistically assess a vehicle’s speed3. Judge safe gaps in traffic in order to cross the street

These skills are usually not developed until children are between age nine and 11. Supervise children who have not yet mastered these skills. (Source: Parachute Canada 2013. National Injury Prevention Organization.)

The real penalty for not obeying trafficregulations is you may risk the safetyof children!
BYLAWS AND FINES VARY BY MUNICIPALITY. CONTACT YOUR LOCAL MUNICIPALITY FOR MORE INFORMATION.

Signage commonly seen near York Region Schools
COMMUNITY

SAFETY
ZONE

FINES
INCREASED 9 AM - 4 PM

MON-FRI

9 AM - 4 PM

MON-FRI

FIRE ROUTE

VEHICLES WILL BE
TAGGED AND /OR

TOWED AWAY

7 AM - 9 AM
3 PM - 7 PM

MON-SAT

D O  N O T  P A S S

W H E N  L I G H T S
F L A S H I N G

MAXIMUM
40

km/h

Drivers must 
observe signage 
and watch for 
reduced speed 
limits. Fines may 
be doubled.

Supervised 
Crossing. Cross 
the street here. 
Obey the 
crossing guard.

No Parking 
allowed at 
the specified 
times.

School Zone
- observe 
speed limit.

No Parking in Fire 
Routes. These need to 
be clear for emergency 
vehicles. Fines range 
from $100 to $200.

No Stopping sign 
means no stopping at 
all the times specified; 
except to obey police 
or danger on the road.

Prepare to stop for a 
school bus at any time. 
Fines range from $400 
to $2,000 with six 
demerit points for a 
first offence.

Booster seats are required by law until your child is
4’ 9”, eight years old or 80 lbs.

Drivers please be aler t whenever driving in a school community. Here are some drive safe recommendations:- Observe all road signage
- Follow posted speed limits; school zones usually have reduced speeds so drivers can safely stop to allow children to cross the street
- Avoid U-turns, backing up or making three point turns- Watch for vehicles, pedestrians, bikes, scooters and stopped school buses
- Observe placement of crosswalks, traffic lights and road signage- Seek out legal parking areas near school for days when you plan to park and walk a block

For older children walking to school, encourage them to walk with a walking buddy. More pedestrians actually heightens driver 
awareness, which can result in slower speeds and increase safety.

• Stand well back on the sidewalk until ready to cross the street
• Use crosswalks and intersections with crossing guards if available
• Make sure vehicles travelling in all directions  have come to a complete stop and the road  has no visible moving traffic before crossing• Always make eye contact with the driver• Walk, do not run

• Walk beside bikes or scooters;  do not ride while crossing the road• Do not wear earphones or text while walking

Teach Your Child to
Cross the Road Safely

 

BACK TO SCHOOL SAFETY TIPSFrom August 25, 2014New Crossing Guard Approved - Council authorized the hiring and implementation of a crossing guard at Colonel Wayling Boulevard and Leslie Street for the safety of the students of Sharon Public School. 
Public Meeting -  Was held to hear an application for a zoning by-law amendment for a residential use property to accommodate a medical office. The property will house Eden Chiropractic at 1420 Mount Albert Road.UYSS - York Region has filed the Environmental Assessment (EA) for the Upper York Sewage Solution project with the Ministry of the Environment. Documents related to this EA are available at Customer Service in the Civic Centre, 19000 Leslie Street.

Lightning Bolt Award Council recognized East Gwillimbury Firefighters from the Holland Landing Station who were awarded Lightning Bolt pins in June 2014. The pins were awarded for their efforts using an automatic external defibrillator and successfully resuscitating a victim of cardiac arrest.
Mayor’s Cup 
Presentation - The Town was presented the Mayor’s Cup for raising $9500, the highest amount in the Mayor’s Challenge, in the 2014 Run/ Walk for Southlake Hospital. 

 

COUNCIL/COMMITTEE HIGHLIGHTS

Food and Washrooms on SiteLive Music Special Events Rescheduled Show  
August  30th 
The Pepper Shakers
Show Opens at 3 pm, Music begins at 4 pm

September 20th 

Reminiscing with Ken BlythShow Opens at 12pm
Season Finale Location:  Mount Albert Lions Community Centre 5057 Mount Albert Road, Mount Albert 

Sharon 

Free  
admission 

Western Day
At the EG Farmers Market

 3 p.m. to 8 p.m.
August 28

Yonge Green Lane Commons  NE corner of Yonge and Green Lane
www.eastgwil l imburyfarmersmarket.ca

Farmers, Bakers, Artisans, Designers and more Join us for fresh new tastes and fresh ideas weekly!

Effective August 31• All high school specials /school-related route diversions return for the new school year. • On Sept 1 follow holiday service for all routesFor info: call 1-866-MOVE-YRT (668-3978) or visit yrt.ca

 

YRT/VIVA SERVICE CHANGES

 Like us on Facebook  
Town of East Gwillimbury           

Follow us on Twitter 
@TownofEG 

The Town Page  

Average wait 
time 

6 
seconds

GOOD GOVERNMENT



WORKING FOR YOU

Online:
www.eastgwillimbury.ca 
Facebook: Town of East Gwillimbury 
Twitter: @TownofEG

Email:
customerservice@eastgwillimbury.ca

Phone:
905-478-4282

In person or by mail:
Civic Centre
19000 Leslie Street, Sharon ON
L0G 1V0

CONTACT US




