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Message from the Physician Recruitment 

& Retention Advisory Committee  

 
 
The Physician Recruitment & Retention Advisory Committee is comprised of volunteer 
citizens who work to advise Council on matters pertaining to recruiting and retaining 
health professionals for the residents of the Town of East Gwillimbury. 
 
Their mandate includes preparing a Strategy Document to guide the Municipality in this 
quest as we move forward. 
 
The committee has recognized that we are now at a crossroads, and unless additional 
facilities become available or are planned, recruitment of health professionals become 
extremely challenging.   
 
This document focuses on ñThe Need for Facilities for Physiciansò forming one part of 
our strategy for the future. 

 
 
 
 
 

Diana M. Brouwer 
Chair 
 
 
Robert G. White Tracy Sooley  Dr. Robert Doherty Ken Blyth  Peter Acmens 
Vice-chair  Secretary 
 
 
 
Marlene Johnston Donna Ingram 
Councillor   Staff Liaison 
Council Liaison   
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The overall guiding vision for the Town 

is based on the principle:  

 

To ensure a high quality of life for pre-

sent and future residents of the commu-

nity with respect to security, health, 

safety, jobs, convenience and general 

economic welfare. 

 

Source: Town of East Gwillimbury 

2010 Official Plan 

Important Information about  

East Gwillimbury and its Future Growth  

Approximately 75% of the Town of East Gwillimbury will 
remain rural and protected from development as part of 
the Greenbelt and Oak Ridgeôs Moraine; the remaining 
25% will form the urban area and accommodate 
growth.  From a rural community of approximately 
23,000 residents and 7,000 jobs, East Gwillimbury is 
projected to undergo considerable   change in the years 
to come.   By 2031, East Gwillimbury is projected to 
have nearly 90,000 residents and between 34,000 and 
45,000 jobs.  By 2051, the projection is 150,000  
residents and 75,000 jobs. 
 
Planning is underway to prepare for this growth by  
providing the right mix of new roads, transit, trails and 
sidewalks, and other services, that residents will need.   
 
In the rural area, the Town will promote a healthy  
countryside and protect lands to support  the  
agricultural and rural economy, maintain and enhance 
the natural environmental and wildlife 
habitat and provide rural recreational 
opportunities. 
 
The urban area will develop into a  
vibrant community as the centre of 
business, retail, entertainment,  
employment, as well as a range of 
housing. The urban structure will be 
based on a series of mixed-use,  
transit-supportive centres and corridors 
that will become focal points of activity 
and higher forms of development. 
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The Need for Change ï Serving our  
Community  

What has been done to date?  
 
The mission of the Physician Recruitment and Retention Advisory Committee is to be 
proactive in the recruitment and retention of health professionals for the residents of 
the Town of East Gwillimbury, beginning with the needed complement of family/general 
practitioners as a priority.  The Committee has also been responsible for obtaining  
resources and monitoring the status of the community as an underserviced area for 
physicians through the Ontario Ministry of Health and Long-Term Care. 
 
The Underserviced Area Program (ñUAPò) is a program developed through the Ontario 
government to respond to the need for more health care professionals.  Originally, this 
program was designed for the more northern communities; however, it was later  
expanded to more southern communities, including East Gwillimbury, to address the 
issues of physician shortages across the province.     
 
The UAP established a ratio of physicians to population at 1:1500, resulting in a target 
complement of 15 physicians for East Gwillimbury to serve the population in 2010.  
The UAP offered a variety of incentives including financial grants for physicians  
locating in underserviced communities such as East Gwillimbury.  This program has 
proven to be successful with many physician graduates wanting to take advantage of 
the incentives offered to locate in an underserviced area.  Through this program, East 
Gwillimbury has successfully welcomed  11 new medical professionals,  bringing the 
total number to 13 physicians providing care to our residents as of April 2010.   

Target: 1 family physi-
cian for every 1500 
residents  
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This map depicts two things  

regarding our current situation:   

 

Given our current population, we have a lack of medical facilities geographically 

spread across our Town; and a current shortage of  3 physicians to residents based 

on our current population. 

In 2009, the Ontario government proposed a redesign of components of the current 
program that would see concentration of physician recruitment and retention funding 
in the most rural and northern areas.  Consultation sessions were held and the Town  
responded back to the Ontario Ministry of Health and Long-Term Care through the  
Advisory Committee to try to maintain our current status.   
 
On March 5, 2010, the Ministry of Health announced the following changes: 
 

The Underserviced Area Program Free Tuition Program and incentive grant 
programs would cease to exist in their current form, April and June 2010  
respectively; 
Eligibility for financial incentives will be linked to the Rurality Index of Ontario 
score of 40 and over which does not include East Gwillimbury; 
The Return of Service Program will continue in a modified way and the Town 
will continue to be eligible for recruiting Canadian or international medical 
graduates who have a requirement to fulfill a return of service commitment to 
the Ministry of Health. 

 
We have an improved ratio of family physicians to residents, and have almost met 
the Ministry desired complement as of 2010.  We now must look at maintaining this 
favourable ratio as we welcome new residents who join us as part of the anticipated 
growth within our Town.   
 

A basic assumption in pulling together 

the data for this document is that 1 

physician will typically have a patient  

roster of between 1,400 and 1,600  

patients.  As such, in building out 

where we are today and the current 

shortage based on todayôs population, 

the ratio of 1 physician to 1,500 pa-

tients is being used. 
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Our Needs As We Move Forward  

Recent changes to the Ministry of Health programs which remove the financial  
incentives for family physicians to locate in East Gwillimbury; changes to the return 
of service program; current development environment based on the economy and 
the ever-changing population leave the "target" a moving one.  
 
Here is the unique situation we are faced with at the moment: 
 
1. Shortage of space in which a physician can practice. Suitable office space is   

not currently available in all the communities where residents live.   
 
2. While there has been some interest from the development industry from at 

least four sources to build a facility, formal commitments have not yet  
 materialized.   
 
3.  Not all residents will choose to move from their current physician to a doctor in 

East Gwillimbury.  This has been factored into the ratios being used in the 
charts but does have the potential to still overstate the need. 
 

4. We must take into account that a shortage of a doctor in Mount Albert has much 
more impact on patients than it does on someone living on Leslie Street on the 
outskirts of Newmarket due to driving distances.   As we move forward in our 
search for more physicians, our focus is to have our residents well served 
based on their physical location.  Currently there is a high concentration in the 
west end of town and we want to see physicians located more central and to 
the east.  

 
5. And here is the big one!  The growth anticipated in both the short and long term 

for our town will set in motion a renewed need for doctors.  Since we cannot 
SEE the growth yet, it is hard to visualize, but it is our understanding that actual 
construction on homes may start in 2012.  Growth has been held up by the lack 
of sewage capacity. Since all approvals are now in place, the construction of 
the "pipe" will begin soon.  This sewage allocation will allow for 5,400 homes to 
be built in Holland Landing, Queensville and Sharon.  This could mean  

 welcoming approx 13,500 persons in the very near future which translates to a 
need for an additional 9 new physicians. 
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The 2018 map above depicts the need for family physicians and facilities up to and 
including only the 5,400 homes that are anticipated by that time.    
 
Following the approvals of the Upper York Sewage Solution, additional growth will  
occur along the Green Lane corridor and in the villages of Holland Landing,  
Queensville and Sharon.  The need for additional family physicians to accommodate 
this growth has not been included in this report but is depicted in the 2031 Map. 


