birthday party packages

Birthday Party Packages
Recreation Services offers a number of Birthday Party options
for your child. Choose from one of the following:

FAQ’s

Sports Package:
Select from a variety of sports, from basketball, floor hockey,
volleyball, and soccer. We will have our party staff set it up and
assist with the sports. (Ross Family Complex & Harvest Hills
Activity Centre locations only.)

What is included in the party package? 2 hours of staff (1 hour of
led fun, 1 hour of assisting with cake, gifts, etc.), room set-up and
clean-up, kitchen access.

Bouldering Wall:
The bouldering wall can be used during sport packages;
however for added safety an extra staff person is required at a
fee of $41.00. (Ross Family Complex location only.)

How far in advance do I need to book? We generally recommend
that you book your party 2-3 weeks in advance. If your
desired party date is within two weeks of the day of booking,
these parties are not guaranteed, but we will do our best to
accommodate you.

Birthday Fun:
Join us as we play parachute games, musical chairs, freeze dance
and many of your child’s favorite games.
Skating Party:
Does your child enjoy skating? Book a skating party and have
all your friends come skating with you! You get 50 minutes
on ice and 1 hour in the program room. Helmets are strongly
encouraged, ‘pond hockey’ (sticks, gloves, helmets) is allowed,
full equipment is not. Please note: skating parties are not staffed.

What is not included? Party organizers are responsible for
decorations, food, birthday cake, dishes and utensils.

When is payment due? Full payment is due at time of booking.
What if I need to cancel? More than 2 weeks before the party
date, a full refund less a $10 administration fee. Within 2 weeks
of the party, no refund.
How much for additional children? Parties are booked for up to
12 children. If you want more than 12 children, you will be charged
for an extra staff person. Please let us know at least 2 weeks in
advance of your party if your expected attendance changes.

Party Details

Does an infant child/sibling count towards the number of
children attending? If the child is actively participating in the
activities, they are included in the 1:12 staff to children ratio.

Party packages are geared towards children ages 5 and up and
are for groups up to 12 children. Groups over 12 children will
require an extra staff person.

When can the party organizer access the party space? Party
organizers are allowed access 15 minutes prior to the party time
and 15 minutes after the party time.

Cost : $117.50 + taxes • $137.75 + taxes (skating parties)

Can a party organizer bring their own bouncy castle? No, bouncy
castles are not allowed in facilities.

Extra staff person: $41.00 + taxes for parties over 12 children.

Further questions or to book, call
905-478-4282 Ext. 1447

Can the party organizer use the fridge/freezer/oven/stove? Yes,
you are able to use the kitchen space and all appliances in the
kitchen area. Not all kitchens have the same equipment; please
ask about specific needs during the booking of the party.
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